FEATURING FIRSTCALL SUPPORT™

You want answers and you want them now. PEER 1’s team of
in-house Windows and Linux experts is available 24x7x365 to help
you every step of the way. You get immediate answers from MCP,
MCT, MCSE, MCDBA, RHCT, RHCE, CCNA, CCNP, CISSP, and A+
certified professionals, ready to tackle anything you throw their way.
Whether you have one server with us or an entire rack, we deliver
high quality FirstCall Support™ when you need it the most —

on your first call.
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10 REASONS TO CHOOSE PEER 1

(1 Guaranteed scalable hosting solutions to meet the
demands of your growing business.

()= Choose from Managed Hosting, Dedicated
Hosting, Co-location, and Network services.

2 Knowledgeable, friendly team of certified experts
ready to give you FirstCall Support™.

()4 Specialized disaster recovery and business
continuity plans.

05 21 PoPs and 15 data centers across North America
and Europe for maximum connectivity.

5 Guaranteed 100% uptime with one of the fastest, most
powerful networks available, the SuperNetwork™.

)/ Freedom to focus on your core business instead of
worrying about IT issues.

5 Lower costs, better performance across all hardware and
software needed to keep your business running smaoothly.

5 A Partner Network that offers you opportunities to
grow your business and add more revenue.

10 A Microsoft® Gold Certified Partner, a Red Hat® Advanced
Hosting Partner, and Safe Harbor® certified.
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GROW WITH US

PEER 1 makes it easy for you to focus on what you do best. You get award-winning Managed Hosting,
Dedicated Hosting (through our division ServerBeach), Co-location, and Network services offered through
15 data centers and 21 points-of-presence (PoPs). We have engineered the SuperNetwork™ that is
connected across North America and Europe for ultra-fast, powerful network speed and connectivity. With
over 10,000 businesses hosted on our SuperNetwork™, PEER 1 delivers one of the highest server
performance and network output in the industry. Regardless of your goal, we have the infrastructure,
scalability, and resources to take your business to the next level.
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KEEPING YOU CONNECTED

Finally an IT infrastructure worth talking about. A
network so large in scale, so powerful, and so well
connected, you will never have to worry about
downtime again. Our SuperNetwork™ is powered by
Juniper and Cisco technologies, and is connected to
over 500 networks around the world. Designed
exclusively for customers like you who want maximum
uptime, faster connections, and rock-solid reliability,
our SuperNetwork™ will deliver exactly what you
need, when you need it the most.

OUR PROMISE

We’'re here to help you with every detail of your IT
services. Our in-house team of experts has the means
and flexibility to address your needs right away.
Whether you talk to your account manager or you
chat with a certified technician,you’ll get the answers
you want, immediately. We believe in going the extra
mile to resolve problems. And we’ll do everything it
takes to build you the right solution, provide the right
support, and give’you what you need to succeed
online. That’s our promise.




